
CONG HOA XA HOI CHU NGHiA VIET NAM. . .
DQc l~p - Tlf do - H~nh phuc

BIEN BAN KIEM TRA
CONG TA.C Y TE 6 THA.NG DAu NAM 2017

Thirc hien KS hoach s6 122/KH-SYT ngay 02 thang 6 nam 2017 cua Sa
Y ts tinh Yen Bai vS viec kiem tra cong tac y ts 6 thang d~u nam 2017 va Quyet
dinh s6 290IQD-SYT ngay 03/7/2017 cua Sa Y ts vS viec thanh l~p Doan kiSm
tra cong tac y ts 6 thang d~u nam 2017;

Hom nay, h6i 8h15 ngay 07 thang 7 nam 2017 tai Trung tam Y tS huyen
Van Chin tien hanh kiSm tra hoat dong y tS 6 thang d~u nam 2017:

I. THANH PHAN:

A. Doan ki~m tra:
1. Ong Vii Tr9ng Thuong, Ph6 Giam d6c Sa Y ts

2. Ong Pham DfrcNinh, Ph6 Truong phong KHTC

3. Ong Dao Minh Dong, Pha tnrong phong NVD

4. Ba Trinh Mai Phuong, Ph6 tnrong Phong TCCB

5. Ong Tr~n Trung Thanh, Ph6 Truong phong NVY

B. DO'n vi durrc ki~m tra:. .

- Truong doan

- Ph6 Doan

- Thanh vien

- Thanh vien

- Thu ky

1. Ong Hoang Van Hai - Giam d6c TTYT.

2. Ong Nguyen Bich Ngoc - Ph6 Giam d6c TTYT

3. Ong Khang Thanh Binh - Ph6 Giani d6c TTYT.

4. Ong D6 Lam Phuc - Ph6 Giam d6c TTYT.

3. Truong ph6 cac phong chuc nang, cac khoa LS, Dugc va CLS

II. DfA DIEM: Trung tam y tS Van Chin.

III. KET QuA CONG TA.C KIEM TRA.

1. Cong tac tri~n khai thlfc hi~n k~ ho~ch nam 2017.

- Dan vi da th\fc hi~n dung chuc nang nhi~m V\l dugc giao. Ca ban hoan
thanh cac chi tieu kS ho~ch 6 thang d~u nam 2017.

- Cac chuang trinh y tS dSu da va dang dugc triSn khai. Cong tac phong
ch6ng dich, An toan v~ sinh th\fc ph~m dugc triSn khai thea kS ho~ch. 6 thang
d~u nam 2017 khong c6 dich b~nh say ra tren dia ban.



2. Cong tac kham b~nh, chua b~nh:

S

T

6 thang 6 thang

nam

Adau

nam

So sanh

16

- T6ng s6 the BHYT don vi ky

hop dong voi co quan BHXH.

1 Trong do:

2017 2016

125,766 128,976

Tang Giam

- S6 guong kS hoach (tai BV va

2 PKKV) 185 185

- S6 giuong thirc kS (tai BV va

3 PKKV) 273 273

- Cong xuat sir dung giuong

benh thea giuong kS hoach.Itai

4 BVvaPKKV) 135.39 119.37

- T6ng s61~n kham benh tai BV

5 va PKKV (Ian) Trong do: 83679 82,517 1,162

Trang do: Kham Baa hidmy ti 53035 44078 8,957

- T6ng s6 BN diSu tri n<)itru tai

6 BV va PKKV (hrot) 6478 6182 4,7

Trang do: +DiJu tri NT BHYT 5948 5556 7

7 T6ng s6 ngay dicu tri noi tru 44540 39749 12

8 Ngay diSu tri trung binh 7 6,52

9 - T6ng s6 l~n ph~u thuat 407 361 46

10 - T6ng s6 l~n xet nghiem: 86.486 86.190 0,3



11 - T6ng s6 lfrn chup X quang: 6,292 6,201 1,4

12 - T6ng s6 chup c~t lap CT scaner

13 - T6ng s6 lfrn Sieu am: 6,409 5,114 25,3

- T6ng s6 chuyen tuyen 774

13 Trong do: 7420 6.646 (11,6%)
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+ Chuyen tuyen noi tru: 170 150 (13,3%)

754

+ Chuyen tuyen ngoai tru: 7250 6.496 (11,6)

- S6 hrot ngiroi kham chua benh 6 thang dfru nam 2017 tang 1,162% so
voi cling ky nam 2016. Trong do KCB BHYT tang 8,957%

- T6ng s6 BN diSu tri n<)itru tang 4,7% so voi cling ky 2016. Trong do
diSu tri noi tru BHYT tang 7%.

- Ngay diSu tri trung binh 7, cling ky nam 20161a 6,52.
- Cong suat Slr dung giirong benh (Theo giirong k~ hoach) tang 16% so

voi cling ky 2016.

- Cac ky thuat c?n lam sang dSu tang so voi cling ky 2016; XN tang 0.3%,
Sieu am tang 25,3%.

- T6ng s6 chuyen tuyen nguoi benh tang so voi cung ky 2016 la 774 hrot
chiem 11,6% Trong do chuyen tuyen n<)itru tang 20 hrot chiem 13,3%.

3. Hoat dQng cai ti~n ch~t hr<}'ng:
- Dan vi da XD DS an CTCL da duoc phe duyet tuy nhien vi~c triSn khai

cac ho?t d<)ngCTCL trong dS an con ch?m. TiSn d<)th\Ic hi~n cac ho?t d<)ng
chua thea k~ ho?ch 6/17 ho?t d<)ngda va dang triSn khai, chua t6ng hqp duQ'c
kinh phi chi cho cac ho?t d<)ngCTCL.

- Danh gia vi~c giam sat th\IC hi~n va tuan thu quy trinh chuyen mon va
quy trinh cham soc d6i vai can b<)cac khoa lam sang. K~t qua danh gia t?i cac
khoa vi~c triSn khai, giam sat tuan thu quy trinh d6i vai h~ th6ng diSu duang
tuang d6i t6t va thuang xuyen, tuy nhien vi~c triSn khai, giam sat tuan thu d6i
vai cac quy trinh chuyen mon cua cac bac sy con chua thuang xuyen va con
chua khoa hQc.

- Dan vi da triSn khai danh gia ch~t IUQ'llgBY 6 thang dfru nam thea b<)
tieu chi nhung chua C?Pnh?t vao phfrn mSm kiSm tra danh gia ch~t IUQ'llgb~nh
vi~n (nen chua co t6ng hqp diSm)

K~t qua tl! ki~m tra nam 2017.



Mifc Mifc Mu'c Mu'c
f)i~m

TAng di~m Mifc2 binhNam
1 3 4 5 '"quan

Nam 2017 185 13 39 27 3 0 2,27
Nam 2016 182 17 38 24 3 0 2,26

* Kho khan, virong mac. Dan vi thieu can b(>khong co can b(>chuyen
trach dS trien khai cac hoat dong cai tiSn ch~t lU9TIg.

* H6 tro cua doan kiem tra.
- Dffhuang d~n cu thS triSn khai cac hoat dong cai tien chat lU9TIgcho can

b(>phu trach hoat dong CTCL. HUOngd~n giam sat tien d(>thuc hien dS an.
- Dff huang d~n viec trien khai giam sat tu~n thu thuc hien cac guy trinh

CM, Quy trinh cham soc cho can lien quan.
- Dff huong d~n su dung phan mem khao sat danh gia hai long ngiroi benh

va yeu c~u khao sat danh gia 1 quy/I l~n cho tnrong phong DiSu duong, D6ng
thai dS nghi cap nhat kSt qua khao sat danh gia quy I va quy II vao ph~n mSm
khao sat trvc tuySn.

4. Cong hic di~u dlfO'ng va Ki~m soat nhi~m khuAn.
- Don vi dffXD kS ho~ch cong tac diSu duang va dff co bao cao danh gia

kSt qua 6 thang cong tac diSu duang

- Cong tac kiSm soat nhiSm khu~n; Chua co h~ th6ng xu ly, khu khu~n
ti~t khu~n t?P chung.

- Co h~ th6ng xu ly ch~t thai long, ch~t thai r~n ho~t d(>ng,v?n hanh dam
bao quy dinh.

5. Cong tac dlfQ'C.
5.1 Kiim tra vi¢c thl;fchi¢n Quy chi hagt arng cua hri a6ng thu6c va ai~u

trt thea Thong tU'21/2013/TT-BYT:
- Co QuySt dinh thanh l?p HDT&DT: QuySt djnh ki~n toan s6 14AIQD-

TTYT, ngay 10101/2017
- Chua co Quy chS ho~t d(>ngcua HDT&DT
- S6 l~n t6 chuc h9P HDT&DT trong 6 thang: 03 l~n
- Co thanh l?p dan vj thong tin thu6c s6 68/QD- TTYT, ngay 16/4/2016
- S6 luqt thong tin thu6c trong 6 thang: 00 luqt
- S6luqt bao cao ADR trong 6 thang: Khong co
- Nh?n xet vS n(>idung h9P HDT&DT, n(>idung thong tin thu6c:
Dan vi dff t6 chuc h9P h(>id6ng thu6c diSu tri, n(>idung chinh la h9P ban

v~n dS xay dvng danh mvc thu6c.

Th,!,c hi¢n DJ an cdi tiin chat IlC(J'ngB¢nh vi¢n, Trung tam y tS Van
Ch~n dffxay dVng cac quy trinh ho~t d(>ngt~i khoa Duqc:

+ Trach nhi~m va quYSnh~n Khoa Duqc

:



+ Quy djnh quan Iy kho Duoc
+ Quy trinh duyet thuoc
+ Quy trinh giam sat sir dung thuoc
+Quy trinh quan Iy thuoc khoa diroc
+ Quy trinh thea doi phan irng co hai cua thuoc (ADR)
+ Quy trinh thong tin thuoc
+ Quy trinh xay dung danh muc thuoc
+Quy trinh tiet khuan
5.2 Kidm tra viec trien khai danh ddu nhdn dang thuoc BHYT thea cong

van s6 111ISYT-NVD:
- Dan vi dff nghiem tuc tlurc hien S\I chi dao cua Sa Y ts thea noi dung

cong van III/SYT-NVD, viec danh dau nhan dang dat >95% Iuong thuoc.
- Ngoai viec danh dau nhan dang thuoc BHYT, dan vi dff t6 clnrc dan tern

rS va tren cac dang bao bi dong g6i tron nh~n (V0 thuy tinh, vo nhira ... ).
5.3- Kidm tra viec thuc hien kit qua dciu thdu thuoc ndm 2016:
* G6i s6 01: Thu6c Generic
Danh muc thuoc duoc phe duyet 125 thuoc (13.807.691 nghin d6ng), dff

mua 93 thuoc (10.851.985 nghin d6ng = 78,6%), hoan toan khong mua 32 thu6c
(1.287.376 nghin d6ng = 9,3%).

* G6i s6 02: Thu6c Bi~t duQ'c
Danh mvc thu6c duQ'cphe duy~t 01 thu6c (14.757 nghin d6ng), dffmua 01

thu6c (2.253 nghin d6ng = 15,3%).
* G6i s6 03: ChS ph~m YHCT
Danh mvc thu6c duQ'cphe duy~t 18 thu6c (4.033.780 nghin d6ng), dffmua

14 thu6c (3.569.350 nghin d6ng = 88,5%), ho~m to~m khong mua 04 thu6c
(147.180 nghin d6ng = 3,6%).

* Nh?n xet:
- G6i s6 01 c6 32/125 thu6c khong mua trong d6 c6 06 thu6c gia trilng

th~u cao han gia ke khailke khai I?i con 26 thu6c khong rnua su dVng bAng
20,8% vS s6 luqng danh mvc duQ'c duy~t, xet vS gia tri kS ho?ch la: 577.068
nghin d6ng bAng 4,1% tiSn thu6c khong mua chu ySu la thu6c chuyen khoa sau
va thu6c cap Clru khong c6 b~nh nhan nen khong c6 nhu c~u dung dSn thu6c.

- G6i s6 03 c6 04/18 thu6c khong mua bAng 22,2% vS s6 luqng danh mvc
duQ'cduy~t, xet vS gia tri kS ho?ch la 3,6% tiSn thu6c khong mua.

- Ca bi~t c6 thu6c mua vuQ't vS luqng qua IOn>20% kS ho?ch: (Vi ph?m
quy dinh vS mua s~m thu6c chua b~nh thea Thong tu s6 11/2016/TT-BYT va
Nghi dinh s6 63/20 14/ND-CP) cv thS c6 19 thu6c tuang ung s6 tiSn mua vuqt la
2.636.006 nghin 11.939.340 nghin d6ng (theo kS ho?ch) = 35,9% gia tri

Nhu V?y dan vi dff bi thiSu thu6c phvc vv b~nh nhan trong giai do?n kSt
thilc hqp d6ng cua g6i th~u 2016.

5.4 Kidm tra cong n(J ti~n thu6c cua dan vt:Tinh dSn ngay 30/6 dan vi con
du cong nQ'la 5.155.520.000d cua 38 dan vi.
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6. Cong tac tai chinh - trang thi~t b].
6.1. Cong tac tai ehinh.

6 thang d§u 6 thang d§u So sanhSTT NQi dung hoat dQng
narn 2017 narn 2016 Tang Giarn

16 T6ng s6 thu (Tri~u dong)
29.667 19.373 53,14

+ Thu ngdn sach 7.150 6.293
13,62

+ ThuBHYT 20.648 11.546
78,83

+ Thu vien phi nhdn dan 1.869 1.534
21,84

+ Thu tir dich v¥ BCK thea
,

yeu cdu

+ Thu khac

17 T6ng chi (Tri~u d6ng) 19.047 15.368
23,94

- Chi luong, phu cdp, Thu

thudt, phdu thdt
6.757 6.293 7,37

- Chi mua thuoc hoa chdt
7.837 7.666 2.3vdt tu tieu haa

- Chi dien nuirc 179 166 7,83
- Chi thu nhdp tang them 1.808 1.021 77,08
- Chi khac 266 222 19,8

.l'
J

- Ph~n kinh phi dan vi tu dam bao cho khoi kham chua benh khoang
50,6%; tuyen xii khoang 6,5%.

6.2. C6ng tac quan Iy trang thiet bi:
- Cong tac quan ly trang thiet bi dii duoc trien khai thirc hien tai dan vi.

co ly lich may, quy trinh van hanh, su dung, va chu dong b6 tri kinh phi ky hop
d6ng bao hanh, bao tri TTB thea quy dinh.

- Dan vi chua th\1c hi~n thea d6i tai san cac tr?m y tS tuySn xii tren ph~n
mSm quan ly tai san thea quy dinh.

6.3 Ung d¥ng CNTT



- Ung dung CNTT duoc triSn khai thuc hien t6t tai don vi. Dan vi dam
bao k~t xuat d~u ra dfr lieu va lien thong dfr lieu phuc vu giam djnh BHYT.

- Dan vi dff chu dong trien khai thirc hien h~ thong giao ban true tuyen voi
cac PKf)KKV va tram y t~ xff.

7. Tri~n khai thuc hi~n "DBi mOi phong each, thai dQ phuc V\I ciia
can bQY t~ hurrng tOi sg hili long cua nguiri b~nh".
* Uu aidm.

- Ban chi dao dff duoc kien toan, xay dung k~ hoach hoat dong nam 2017.
T6 clnrc ky cam k~t thuc hien "D6i moi phong each, thai d9 phuc vu cua nhan
vien y t~ huang toi sir hai long cua nguoi benh" thea huang d~n tai Quyet dinh
21511QD-BYT.

- Dff co phan cong can b9 thea doi hoat dong duong day nong va hom thu
gop y, co s6 sach ghi chep d~y du va khi rna co du thanh ph~n tham gia chUng
ki~n.

- Dff thanh l?p t6 cong tac xffh9i b~nh vi~n
- Dff triSn khai thl,l'c hi~n trang phl,lc y t~ thea quy dinh t~i Thong tu

45/TT-BYT cu6i nam 2016

- Trung tam dff triSn khai thvc hi~n co sa y t~ xanh- s~ch- d~p, v~ sinh n9i
ngo~i canh co ban dap ung cac tieu chi thea quy dinh

- Dff xay dl,l'llgk~ ho~ch thvc hi~n Chi thi 05-CT/TW ngay 15/512016 vS
vi~c d§.ym~nh vi~c h9C t?P va lam thea tu tuang, d~o duc, phong cach H6 Chi
Minh duQ'c triSn khai va t6 chuc ky cam k~t thvc hi~n chu§.n mvc d~o duc thea
tu tuang, d~o duc, phong cach H6 Chi Minh.
* T6n tgi:

- Chua t6 chuc t?P hUclnd6i m6i phong cach, chua co k~ ho~ch va bao cao
ho~t d9ng cua t6 cong tac xffh9i.

- Chua t6 chuc t?P hUclnvS triSn khai co sa y t~ xanh- s~ch- d~p cho nhan
vien y t~.

- Chua khao sat sv hai long cua nhan vien y t~ thea huang d~n.
- Chua co quy dinh Cl,lthS vS vi~c quan ly duang day nong va hom thu

gopy.
*Khcic ph1;lc.

- Nghien Clru cac van ban huang d~n cua B9 Y t~, Sa Y t~ b6 sung k~
ho~ch va bao cao cua t6 cong tac xff h9i, t?P hucln co sa y t~ xanh - s~ch - d~p
cho nhan vien y t~.

- Phan cong nhi~m Vl,lr5 rang vi~c khao sat sv hai long cua nhan vien y t~
nh?p dfr li~u tren ph~n mSm cua B9 Y t~.

- Tang cuang cong tac tuyen truySn xay dl,l'llgco sa y t~ xanh - s~ch- d~p
t6i nguai b~nh va nguai nha nguai b~nh trong cac bu6i sinh ho~t h9i d6ng nguai
b~nh.

••
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- Ban hanh quy dinh C\1thS vS viec quan ly duong day nong va hom thu
gop y.

IV. KIEN NGHI DE XUAT eVADON VI:. .
- Sa Y tS co van ban dS nghi B<)Y tS, BHXH Viet Nam co huang giai

quyet vuong m~c vS thanh quyet toan BHYT ?6i voi ngay g,iuem~ diSu tri tai
PKDKKV va quy kham chua benh BHYT tuyen xa. Co y kien thong nhat voi
BHXH tinh trong thanh toan d6i voi cac v~t tu y tS tiSt kiem trong qua trinh
kham benh: Gang tay, ngay giuong diSu tri d6i voi nhimg giuong benh ke ngoai
kS hoach.

- DS nghi Sa Y tS b6 sung nhan hrc cho dan vi, co phuong an, kS hoach,
huang d~n sam t6 chtrc thi thang hang chirc danh nghe nghiep cho can b<)y teo

- Tao dieu kien b6 tri ngan sach d&u tir xay dung rna rong co sa kham
benh, chua benh, d6ng thai xay dvng, sua chua cac tr?m y tS xa.
V. KET LuAN eVA DOAN KIEM TRA:.

- DS nghi dan vi tiSp t\1CtriSn khai thvc hi~n kS ho?ch cac ho~t d<)ngnam
2017, ph~n d~u hoim thanh chi tieu kS ho~ch da dS ra. Chu~n bi xay dvng kS
ho?ch ho~t d<)ng2018.

- Xay dvng kS ho~ch va cac giai phap kh~c ph\1c nhung v~n dS con t6n t~i
rna doan kiSm tra da neu a tren. C\1thS:

+ TiSp t\1Cxay dvng quy trinh chuyen mon ky thu~t ap d\1ng triSn khai t?i
cac khoa phong. Tang cuemg cong tac chi d?o, triSn khai va giam sat vi~c thvc
hi~n, tuan thu cac quy dinh, quy trinh, quy chS vS chuyen mono Hoan thi~n c~p
nh~t cac phiSu khao sat nguai b~nh va nhan vien y tS da: thvc hi~n trong quy I
vao ph&nmSm khao sat. Thvc hi~n vi~c khao sat danh gia slJ hai long cua nhan
vien y ts va SlJ hai long cua nguai b~nh cac quy tiSp thea thea dung quy
dinh.

+ Tang cuemg cong tac chi d?o ho?t d<)ngquan ly va cai tiSn ch~t luqng.
Phat huy vai tro cua H<)i d6ng QLCL, cac H<)i d6ng chuyen mono TriSn khai
ngay cac ho~t d<)ng trong dS an CTCL da duqc phe duy~t. Thvc hi~n thuang
xuyen giam sat ti@nd<)thvc hi~n k@ho~ch, dS an CTCL.

+ Tang cuemg cong tac quan ly cung ung, su d\1ng thu6c, tang cuemg vai
tro cua H<)i d6ng thu6c va diSu trio Thvc hi~n vi~c dv tm va mua s~m thu6c
dung quy dinh va thea kS ho?ch da xay dVng. Quan tam dSn cong tac duqc lam
sang t?i dan vi· Thvc hi~n nghiem tuc chS d<)bao cao su d\1ng thu6c luu y
nhfrng thu6c khong co kha nang nhu c&usu d\1ng co van ban bao cao dS Sa Y t@
kip thai diSu tiSt cho dan vi khac; DS nghi dan vi nghiem tuc thvc hi~n cong van
Ill1SYT-NVD trong vi~c danh d~u thu6c cua dan vi.

+ Tang cuemg cong tac quan ly, su d\1ngTTB d~c bi~t la TTB t~i cac tr~m
y tS xa, dua cac TTB da: duqc d&utu dS dam bao hi~u qua d&utu; co kS ho~ch
dao t~o, c~p nh~t nang cao nang lvc vS quan ly, su d\1ng trang thiSt bi; xay dvng
quy trinh v~n hanh, quan ly, su d\1ngTTB;

+ Ti@pt\1CtriSn khai thvc hi~n Ung d\1ng cong ngh~ thong tin trong KCB
ca d6i vai TTYT huy~n va tr~m y t@xa.



+ Ra soat cac noi dung k~ hoach "D6i moi phong each, thai dQphuc vu cua
can bQ y tS huang toi S,! hai long cua nguoi benh"; "CO' sa y tS xanh - sach -
dep" d~ trien khai cac hoat dong dam bao kS hoach.

Bien ban kiem tra k~t thuc h6i 13h cung ngay, bien ban duoc l~p thanh 2
ban, don vi duoc kiem tra 01 ban, dean kiem tra 1 ban.l.lj--

TM. DoAN KIEM TRA
TRUONG DoAN

BsCKn Hoang Van HAi vn TrQng Thuong


